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Your Business is Built Right in

lumberTrack Online: e-Business Portal

lumberTrack Online™ is an e-business add-on for lumberTrack that allows your customers to request quotes and access
their real time account information on a secure website at any time of the day or night, seven days a week.

Strategic investment for building your customer service and satisfaction levels
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¢ Competitive advantage through improved
responsiveness.
Your customers can request quotes
and obtain up-to-the-minute product
information and order status — 24/7
responsiveness that creates competitive
advantage.
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* Boost sales.
Allow customers to request quotes online
and reduce the volume of routine account
queries so that sales people can focus on
selling.

Place your
Logo here

* Drive inventory turns.
Display some or all of your inventory
on-line to speed order taking and clear
out slow-moving or excess inventory with ]
special offers. s
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Your lumberTrack Online e-business portal, branded with your company logo and messages, offers
24/7 responsiveness, speeds transactions for valued customers and helps move inventory faster.

Customers can request quotes on-line 24/7

Use lumberTrack Online to streamline the order-taking process by having customers request quotes online. Customers
can view inventory availability from any web browser, and place a quote request to which a sales person can quickly
respond for utmost customer care.

Be there when your customers need you. Your customers can conduct their business any time of day, nights or weekends.
Your sales staff can organize their responses for optimum work flow, efficiency and responsiveness.

One supplier. One integrated system. Only Progressive Solutions.




lumberTrack Online...continued.

On-line account balance saves administrative resources

A customer can check their account status and balance themselves, reducing the calls coming into your Accounts
Receivable department:

* Check open invoices. Your customers’ accounting staff can view all open invoices and their aging report to manage
cash flow and payment scheduling.

* Reprint invoices and statements. Customers can print invoices and statements that may be missing without having to
contact your administrative staff.
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Account Information for Boston Lumber {BL)

Address

678 School Lane
Boston, MA
55555

us

Contact details

Tel:  604-555-1212
Fax
Contact.  TerryRiley

Account activity

Current Balance 16,809.48
On Order: 2397338

Credit Limit 100,000.00
Unapplied Cash: 0.00
Available Credit 59,217.14

Interim Statement

Date Range: | ¥
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10004287 Reserved 0710612011 1.967.51 0.00 1.967.51 1 Bob Green
10004267 Reserved 041262011 5,635.98 0.00 5,635.98 2 Bob Grasn
10004266 Reserved 0412612011 6,397.44 0.00 6,397.44 1 Bob Green
10004265 Reserved 041262011 9,824.85 0.00 9,824.85 4 Bob Grasn
10004241 Reserved 021032011 147.60 0.00 14760 2 Bob Green
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With lumberTrack Online, your customers can browse inventory, request quotes and check the status of their
orders and account information any time of day or night.

Progressive Solutions has helped wood products and building material companies from
around the world improve their processes and their bottom line.

Call us today to find out what we can do for you. Reach us toll free at 1.877.746.4774.
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- lumberTrack and lumberTrack Online are Trademarks of Progressive Solutions Inc.

Progressive Solutions Inc.
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13777 Commerce Parkway, Suite 200
Richmond, British Columbia

Canada V6V 2X3

TF 877 746 4774

Progressive Solutions (USA), Inc.

33400 - 8" Avenue South, Suite 200

Federal Way, Washington
USA 98003

info@progressive-solutions.com  Www.progressive-solutions.com



